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Conflict and Nonverbal Communication
Name
Institution
Incident
This incident occurred between two of my friends who we were having dinner together at a restaurant in town. One is African, and the other is Asian, and we were exchanging a chat when the conflict ensued.

Vinny: I thought the food could have come by now. It is late, and I am sure we are hungry. Look at the way the waiters are slow.

Mercy: I think it will be here in a few. (looking at Vinny straight in the eyes with raised eyebrows) But I thought you said you could not eat pork. It is the only food they serve here anyway.

Vinny: Yes I said so, but right now I have no choice. (Holding his chin) Or you think I was lying to you? We do not eat pork especially when we do not know who slaughtered the pig. 

Mercy: Rolling her lips and eyes, oh I didn't know that was the reason. So after eating this what will happen to you/ will you die or something? (Laughing sarcastically while facing the opposite side) we do not want to carry a dead friend from here.

Vinny: (Moving closer to Mercy on the seat) why do you like joking about serious issues? It is our tradition, and all my people know that is what we dread eating. (Facing the opposite side) I didn't realize my sharing that with you would use it against me.

Mercy: (Touching Vinny's shoulder) I did not mean to hurt you, my friend. I just wanted to know what happens when you eat it. Please do not feel offended let us enjoy our meal it will get cold. However, you need to be checking the menu before you order perhaps that will not put you in such an awkward situation.
Analysis

This conversation started out as a normal conversation, but some non-verbal communication features that arose. They served as a disruption but communicated as a warning. For example when Mercy looked directly at Vinny with raised eyebrows when he mentioned the delay of food yet it was pork, it shows (expressive oculesics p90). It shows that she was surprised that he did not mind the type of food offered there yet it is forbidden in his culture. She also laughed sarcastically while facing the opposite direction; it shows the use of (oculesics p90). That indicates that she is somehow not convinced by Vinny's excuse of not being able to eat pork. It does not go well with Vinny though, and it makes him feel hurt. He later moves closer to her to try to explain his reason as to why he cannot eat pork. That is (proxemics p92). Mercy tries quelling the tension between them once she notices things are getting heated up. She touches Vinny's shoulder to try and calm him down. That portrays (haptics p117). Vinny seems to be disappointed. Mercy also advises Vinny to be checking the menu before ordering for meals as that will not go wrong with his culture. That is identified as (rationality p117). This is a friendly way of approaching issues with rather than throwing words here and there or demeaning nonverbal cues. A (qualifier p132) is also evident in the last sentence when mercy says "perhaps that will not put you in an awkward situation." That is a calmer way to offer advice to a friend accompanied with the nonverbal language that has been used in the conversation.
Conclusion

This conversation was disrupted by some aspects both verbally and non-verbally. What started as a well-organized conversation ended up being destructive. If Mercy did not begin with being inquisitive of Vinny's food evasions then maybe it could have gone well, or they could have changed the topic. Mercy's action of facing the opposite direction did not go well with Vinny, and this all started heating up things. Also, Vinny took things seriously after Mercy laughed hysterically, and this did not go well with him. The pat that mercy gave Vinny on shoulder tried to calm the situation, but we are not sure if it went well with them after all that. I think dealing with people's culture and beliefs can go wrong if one does not know how much emphasis they place on them like Mercy. Mercy could have kept her cool and watch whatever action Vinny would have taken when he learned that the food being served there was pork. Maybe that could have made things go smoothly.
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